
ONLINE
EXAM
Student Guide
(LockDown Browser with Respondus Monitor)



6 STEPS to
online exam

Login

Login is allowed 15 minutes
before the exam time

Read Exam SOP Disclaimer

15 minutes before the exam starts
30 minutes after the exam starts
Must be marked as complete
after reading the SOP file

Needs to be completed within 
45 minutes
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6 STEPS to
online exam

Exam Paper

The exam paper can only be
accessed after Step 2 is
completed and the exam has
started

Install & Launch Lockdown
Browser

Install and launch the LockDown
Browser to access the exam
paper. Complete the startup
sequence checking
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6 STEPS to
online exam

Answer & Submit

Answer the questions within
allocated time and submit
upon completion

Close the lockdown browser
and log out from portal

Close the LockDown Browser
and logout from the exam
portal
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REMINDER:
it is advisable to restart your PC/Laptop 15 minutes before you enter your

exam and avoid open any application except web browser (Google
Chrome, Mozilla Firefox, Microsoft Edge, Safari) to access the exam portal.

 
Note: Do not use LockDown Browser to access the exam portal.

The LockDown browser should be launched through 
the exam page in the exam portal only.

 



STEP 1: LOGIN

Login using USM
Identity @URL
https://examonline.usm.my/

*Students are allowed to access the
portal 15 minutes prior to the exam
begin.



AFTER LOGIN
 Dashboard

All your exam
papers will be listed
here.
To access, click on
the course name



COURSE PAGE

There are two sections
at the Course Page:

1) Exam SOP Disclaimer
2) Exam Paper



STEP 2: READ EXAM SOP
DISCLAIMER

You MUST read the
SOP after clicking on
the document

Indicates the end time/
date to access the SOP



SOP FILE
The SOP file opens in a
new page.

Please read the SOP
carefully before
proceeding to the next
step.



MARK AS COMPLETE

After reading the SOP,
please click on the
check box at the end of
the declaration text to
mark completion.



REMINDER:
Step 2 must be completed within 30 minutes 

after the exam starts. 
 

IMPORTANT !
You will not be able to proceed to the next step 

if you fail to complete Step 2 within the time limit .



STEP 3: EXAM PAPER

The exam paper will be
available after the
disclaimer is marked
as complete.
To access, click on the
exam paper.



STEP 4: INSTALL & LAUNCH
LOCKDOWN BROWSER

You have to install the
browser first. 

Please download the
installer and install. 

Follow the onscreen
instruction to complete the
installation process. 



REMINDER:
The installation process is only done ONCE. 

You do not have to repeat the installation process for every exam paper
 



STARTING EXAM
After completing the
installation, you can start
your exam by clicking on

"Launch LockDown Browser"
 

**This button will appear
once the exam time starts.
Please refresh your browser if
the button does not appear



REMINDER:
The Lockdown browser will ask you to close other applications/

programs(eg: instant messaging, mailbox, screen capture)upon
launching. It is advisable for you to close all the applications/programs

before you launch the lockdown browser.
 



LAUNCH LOCKDOWN BROWSER

After completing the
installation, you can
start your exam by
clicking on the "Launch
LockDown Browser" 



STARTUP SEQUENCE
CHECKING

Review and agree to the Terms of Use1.

Please follow the instructions for the startup sequence checking.
The process includes:

4. Take a photo of USM Matric Card/Identification Card/Passport.
Please ensure you capture the ID clearly while taking the picture

2. Webcam checking to confirm that your webcam and microphone
are working properly

3. Take your own picture 



START EXAM

Upon completing the startup sequence
checking, you can start the exam

You cannot exit the LockDown Browser until
your answers are submitted for grading.



STEP 5: ANSWER & SUBMIT

Answer all required
questions by typing in the
textbox provided (essay
question)

*Please read the
instructions carefully to
ensure you answer
correctly.



EXAM PAPER LAYOUT

Question Navigation

Question 



EXAM PAPER 
LAYOUT (CONT.)

Type your answer here

Upload attachment
*If allowed

Navigate to next page



SUBMISSION

To submit, click
on either one of
the "Finish
attempt"  links.



You will be able to check
your answer status for each
question before submitting
and are allowed to return to
your attempt (if time
permits).

To submit your exam paper,
click on the "Submit all and
finish" button.

SUBMISSION PAGE



SUBMISSION COMPLETE
The exam is completed after you submit your attempts.

 
Any attempts not submitted within the time limit will be automatically

submitted after the exam ends.



STEP 6: CLOSE THE LOCKDOWN
BROWSER AND LOG OUT FROM
PORTAL

Close the LockDown Browser by
clicking  'X' 

at the right-top of the browser.
Then proceed to log out from

exam portal.



THAT'S ALL 
We wish you all the best in your
examination.

#keepCalm #staySafe
#kitaJagaKita

GOOD

LUCK
 


